
Customer Services 

Cheque Book Request 

 Cheque Book Request is to make a request of a new cheque book through the internet banking 
service. 

 To make cheque book request, navigate to Customer Services >> Cheque Book Request  
 (You can also navigate from Site map >> Customer Services >> Cheques >> Cheque Book Request) 

 

 Cheque Book Request     internet banking service               cheque book         
                             

                                     Customer Services >> Cheque Book Request  
 (Site map >> Customer Services >> Cheques >> Cheque Book Request                         ) 

 

 To make Cheque Book Request 

(1) Select Account  : Select the account to make a request.  

(2) Cheque Book Option  : Choose the type of cheque book. 

(3) Mode of Delivery  : Type of Delivery for the requested cheque book. (Branch) – Select City,  

                                                 Select Branch 

(4) Name  :      m  ’  nam . 

(5) Address    :      m  ’  add    . 

(6) City  :      m  ’  ci y. 

(7) State  :      m  ’    a  . 

(8) Country  :      m  ’  c  n  y. 

(9) Zip/Postal Code  :      m  ’  Zip/P   al c d . 



(10) Phone  :      m  ’  p  n  n m   . 

Remark: T     x    x f  m N .4    N .10 will    a   ma ically di play d af      l c ing     “ i y” & “B anc ” 
on the drop down list. 
Remark: Fill all the text boxes that are marked with star. 

        B                            

(၁) Select Account  :                      account                  

(၂) Cheque Book Option  :                                                      

(၃) Mode of Delivery  :                                                        (        -               

                      

(၄) Name  : Customer ၏       

(၅) Address    : Customer ၏         

(၆) City  :      m                 

(၇) State  : Customer ၏          

(၈) Country  : Customer ၏          

(၉)  Zip/Postal Code  : Customer ၏ Zip/Postal       

(၁ ) Phone    : Customer ၏              

           “ i y”       “B anc ” d  p d wn li                       text box No.4    No.10         customer ၏ 
information                       
                       text box                          

 

(11   lic  “  nfi m”. 

(၁၁  “Confirm”              



 

(12   lic  “OK”. 

(၁၂) “OK”              

 

Cheque Status Inquiry 

 Cheque Status Inquiry is used to check the cheque status whether it is used, suspended and such. 
 To make cheque book inquiry, navigate to Customer Services >> Cheque Status Inquiry  
 (You can also navigate from Site map >> Customer Services >> Cheques >> Cheque Status Inquiry) 

 

 Cheque Status Inquiry         ၏                                                    ic           
                                     Customer Services >> Cheque Status Inquiry  
 (Site map >> Customer Services >> Cheques >> Cheque Status Inquiry                         ) 

 

 

(1) Select Account  : Choose the account number of the cheque.  

(2) Status   : Choose the status.  

(3) From Date   : Choose the start date of the cheque status from the calendar. 

(4) To Date   : Choose the end date of the cheque status from the calendar. 



 If y    ic  “S a c   y        N m   ”, 2 n w   x    x   will app a . 

(5) Cheque Number  : Type the cheque number customer wishes to check status. 

(6) Cheque Range  : Type the start cheque number and end cheque number the customer wants to  

   check status. 

(7   lic  “S  mi ”. 

Remark: Fill all the text boxes that are marked with star. 

 

(၁) Select Account  : Status                  ၏ account                    

(၂) Status   :                  status             

(၃) From Date   :                 status                   

(၄) To Date   :                 status                      

 “S a c   y        N m   ”                     text box                    

(၅) Cheque Number  : Customer status                                    

(၆) Cheque Range  : Customer                                                 

(၇)  “S  mi ”              

                       text box                          

 

Stop or Unblock Cheque Request 

 Stop or Unblock Cheque Request is to stop the cheque from making a payment or unblock the 
stopped cheque to make it available to use again. 

 To make stop or unblock cheque request, navigate to Customer Services >> Stop or Unblock Cheque  
 (You can also navigate from Site map >> Customer Services >> Cheques >> Stop or Unblock 

Cheque) 

 

 Stop or Unblock Cheque Request     cheque                                          (    ) 
                                                                                               

 Stop or Unblock cheque request                 Customer Services >> Stop or Unblock Cheque  
 (Site map >> Customer Services >> Cheques >> Stop or Unblock Cheque                         ) 



 

(1) Select Action  : Choose the action. (Stop Cheque Request or Unblock Cheque Request) 

(2) Select Account  : Choose the account. 

(3) Reason   : Write why the customer wishes to stop or unblock the cheque. 

(4) Cheque Number  : Write the cheque number. 

(5) Cheque Range  : Write the start cheque number and end cheque number. 

(6   lic  “S  mi ”. 

Remark: Fill all the text boxes that are marked with star. 

 

(၁) Select Action  :               service             (Stop Cheque Request or Unblock Cheque  

   Request) 

(၂) Select Account  : account             

(၃) Reason   :    p     n l c                                        

(၄) Cheque Number  :                      

(၅) Cheque Range  :                                    

(၆) “S  mi ”              

                       text box                          

 

(7   lic  “  nfi m”. 

(၇  “  nfi m”              



 

(8   lic  “OK”. 

(၈) “OK”               

 

Manage Profile 

 Manage Profile is to handle the information of the customer. 
 To Manage Profile, Customer Services >> Manage Profile 
 (You can also navigate from Site map >> Customer Services >> My Profile >> Manage Profile) 

 

 Manage Profile     customer ၏                                                      
  anag  P  fil             Customer Services >> Manage Profile 
 (Site map >> Customer Services >> My Profile >> Manage Profile                         ) 

 

 Only the “P  n  N m   ” text boxs  nd   “  n ac  D  ail ” can    c ang d in   i      ic . 
 “  n ac  D  ail ” ၏ “P  n  N m   ” text box                     

 

 

 



Preferences 

 To customize Preferences, Customer Services >> Preferences 
 (You can also navigate from Site map >> Customer Services >> My Profile >> Preferences) 

 

 P  f   nc              Customer Services >> Preferences 
 (Site map >> Customer Services >> My Profile >> Preferences                         ) 

 

1. In Set User ID 

(1) Existing User ID   : The user ID the customer is currently using. 

(2) Specify New User ID  : The customer can change the new User ID. 

(3) Colours    : Can change into preferred color between Sea Blue, Red & Black. 

(4) Timezone    :  an     in   p  f    d c  n  y’   im z n . 

(5) Login Layout   : Can choose Contemporary or Classic layout as default. 

2. In Set Landing Page 

(6) Transaction List   : Can choose preferred page as the start page as the user log in. 

3. In Set as Favorite  

(7) The customer can choose any option as the favorite one. 

(8) T   c    m   can clic    i  lin  “Set Favourite Accounts and Nick Names” and nam      acc  n  . 

(9   lic  “S   P  f   nc ”. 

javascript:void(0)


 

၁. Set User ID 

(၁) Existing User ID   : Customer                 User ID. 

(၂) Specify New User ID  : Customer              User ID. 

(၃) Colours    :          ,                                                

                        

(၄) Timezone    :                        ၏ timezone                         

(၅) Login Layout   : Contemporary or Classic                 layout                         

၂. Set Landing Page 

(၆) Transaction List   :                 transaction activity                              page        

                       

၃. Set as Favorite  

(၇) Customer                 option     favorite                       

(၈) “Set Favourite Accounts and Nick Names” lin             account                            

(၉)  “S   P  f   nc ”              

javascript:void(0)

