Customer Services

Cheque Book Request

e Cheque Book Request is to make a request of a new cheque book through the internet banking
service.

e To make cheque book request, navigate to Customer Services >> Cheque Book Request

¢ (You can also navigate from Site map >> Customer Services >> Cheques >> Cheque Book Request)

e Cheque Book Request 20p5 internet banking service o3 saaddgjg] cheque book 8200603

eomE:adepagt saaddgjoopd
e Cheque book request [gepSc8agE Customer Services >> Cheque Book Request
* (Site map >> Customer Services >> Cheques >> Chegue Book Request ocd o€eepad§Edloopdn)

Cheque Book Request 02-02-2015 16:04:48 GMT +0630

“Your request for Cheque Book will be processed and the Cheque Book shall be mailed to the address registered with us.
Select Account*: 057011856 05710105701185601 KYUNTAWLAN BRANCH ~ +
Cheque Book Option*: Cheque Book With 10 Leaves +

Delivery Details
Mode of Delivery*: @ Branch

YANGON . KAMARYUT-2 BRANCH -
Name*: DAW MAY THU
Address™: NO 617, PYAY ROAD KAMARYUT TOWNSHIP,
YANGON
YANGON
City: YANGON
State:
Country: Myanmar
ZipiPostal Code:
Phone:
*Indicates mandatory field. **Indicates mandatory if particular option is enabled. m

e To make Cheque Book Request

(1) Select Account : Select the account to make a request.
(2) Cheque Book Option : Choose the type of cheque book.
(3) Mode of Delivery : Type of Delivery for the requested cheque book. (Branch) — Select City,

Select Branch

(4) Name : Customer’s name.
(5) Address : Customer’s address.
(6) City : Customer’s city.

(7) State : Customer’s state.
(8) Country : Customer’s country.

(9) Zip/Postal Code : Customer’s Zip/Postal code.



(10) Phone : Customer’s phone number.

Remark: The text box from No.4 to No.10 will be automatically displayed after selecting the “City” & “Branch”
on the drop down list.

Remark: Fill all the text boxes that are marked with star.

e Cheque Book Request [gjopSc8ayC

(o) Select Account : 6071808600 oS account o3 eggiuSAl

(J) Cheque Book Option : 6078:808607 qo5emp6 3§Em00:03 egegSAl

() Mode of Delivery : 300E:8000:6000 gIEHER30 6B vIERD HBO3 egech (DY) - [§.$¢
BB ogedl

() Name : Customer & saepdi

(§) Address : Customer & c36eoi

(©) City : Customer G§Goo [§1

(Q) State : Customer &1 [gpSscdi

(®) Country : Customer & §E&i

() Zip/Postal Code : Customer &l Zip/Postal op3u

(00) Phone : Customer &l ¢§:$Sl05n

9odgiod 1 “City” $¢ “Branch” drop down list o egegodfGsclon text box No.4 ¢ No.10 320303¢ customer ¢l
information sac3eagPad edl coneds

©0dgiodI [03udjgoonieam text box sanidnd [gpdeosgepdn

Cheque Book Request - Verify 02-02-2015 16:07:50 GMT +0630

Account Number: 05710105701185601
Cheque Book Option: Chegue Book With 10 Leaves

Delivery Details
Mode of Delivery Branch Courier
City: YANGON
Branch Name: KAMARYUT-2 BRANCH
Name: DAW MAY THU
Address: NO 617, PYAY ROAD,KAMARYUT TOWNSHIP,
YANGON
YANGON
City: YANGON
State:
Country: Myanmar
Zip/Postal Code
Phone:

icl sl

(11) Click “Confirm”.

(09) “Confirm” o3 63k



/"l 3 Transaction submitted for Cheque Book Request having reference 177380748417673 has been set to status Auto Authorized
ransaction with reference number 177380748417673 is in Under Process state.
Cheque Book Request - Confirm 28-07-2014 11:36:29 GMT +0630

Account Number: 06170106100758104
Cheque Book Option: Cheque Book With 10 Leaves

Delivery Details
Mode of Delivery Branch
City: YANGON
Branch Name: NEW UNIVERSITY AVENUE BRANCH
Name: DECEMBER CO LTD
Address: No.441, ROOM G FL , LEVEL 112,
NEW UNIVERSITY AVENUE RD, SAYARSAN QTR, BAHAN
YANGON
City: YANGON
State
Country: Myanmar
Zip/Postal Code:
Phone:

(12) Click “OK”.

(o) "OK" or% $8(3]||

Cheque Status Inquiry

e Cheque Status Inquiry is used to check the cheque status whether it is used, suspended and such.
e To make cheque book inquiry, navigate to Customer Services >> Cheque Status Inquiry
e (You can also navigate from Site map >> Customer Services >> Cheques >> Cheque Status Inquiry)

«  Cheque Status Inquiry 20p5 8361 qio5 30%(q$Cq 2636507 [1308EE00 service [gdoopd
e Cheque book request [gopSc8aq€ Customer Services >> Cheque Status Inquiry
* (Site map >> Customer Services >> Cheques >> Cheque Status Inquiry ¢cd o€eepad§Edloopdn)

Cheque Status Inquiry 28-07-2014 11:31:59 GMT +0630

The Cheque Status shall be displayed if the Cheque is a valid cheque. Additional information for the Cheque shall be available if the Cheque has been presented to the bank

Jleg uonew o]

Select Account:* 061007537 04010306100753701 SHWEBONTHAR BRANCH
Status: * Select -

From Date: @ To Date: @

Search By Cheque Number (7]
Cheque Number: @
Cheque Range:

Fields marked as * are mandatory. | submit

(1) Select Account : Choose the account number of the cheque.
(2) Status : Choose the status.
(3) From Date : Choose the start date of the cheque status from the calendar.

(4) To Date : Choose the end date of the cheque status from the calendar.




If you tick “Search by Cheque Number”, 2 new text boxes will appear.

(5) Cheque Number : Type the cheque number customer wishes to check status.

(6) Cheque Range : Type the start cheque number and end cheque number the customer wants to

check status.

(7) Click “Submit”.

Remark: Fill all the text boxes that are marked with star.

(o) Select Account : Status [03p903@000 o5 & account $Al05 o3 egedli

() Status : BB qod status 03 cgdh
(p) From Date  [gog38¢ qpod status qod 32003 cgeol
() To Date  [gog38¢ qiod status qod 3290203 Gg:dh

“Search by Cheque Number” o3 320§[gbcgiéi text box $69 adlcondlegdi

(§)) Cheque Number : Customer status gpcdeoo0 giod $3l05 o §od3h

(6) Cheque Range : Customer gpceo0n god $0l05 3205¢ 20ed: 03 c0pdS

(Q) “Submit” o3 63
©0dgiodI [03udjgooneacn text box sanidn? [gpdeosgepdn

Stop or Unblock Cheque Request

Stop or Unblock Cheque Request is to stop the cheque from making a payment or unblock the
stopped cheque to make it available to use again.

To make stop or unblock cheque request, navigate to Customer Services >> Stop or Unblock Cheque
(You can also navigate from Site map >> Customer Services >> Cheques >> Stop or Unblock
Cheque)

Stop or Unblock Cheque Request 2005 cheque o3 egeoseg)q ofgjopdet 8odoons(gts (oB)

80500016000 gIEdCL0d9503 [g8coRd 3203{g8EqS [gSeCaeufaCigp: cvbeanntes [gBaopdi
Stop or Unblock cheque request [gjapbcdagi€ Customer Services >> Stop or Unblock Chegue
(Site map >> Customer Services >> Cheques >> Stop or Unblock Cheque oo 0&eqpad§Edloogd)



Stop Or Unblock Cheque Request 28-07-2014 11:55:33 GMT +0630

Select Action *: Stop Cheque Request  +
Select Account *: 061007537 04010306100753701 SHWEBONTHAR BRANCH
Reason *: Fallinto the wrong hand
Cheque Number: @ 20000001
Cheque Range:

Wandtry Pt [Sme |

(1) Select Action : Choose the action. (Stop Cheque Request or Unblock Cheque Request)
(2) Select Account : Choose the account.
(3) Reason : Write why the customer wishes to stop or unblock the cheque.

(4) Cheque Number : Write the cheque number.
(5) Cheque Range : Write the start cheque number and end cheque number.
(6) Click “Submit”.

Remark: Fill all the text boxes that are marked with star.

(o) Select Action : [91e96c8e 000 service 03 eggdh (Stop Cheque Request or Unblock Cheque
Request)

() Select Account : account o3 egedli

(o) Reason : stop or unblock [gjrpSe8eom mee[rpEizaqEio’ eqedl

(G) Cheque Number  : go543050% eqedl

(§) Cheque Range : 905405 32058 2203103 Gapdl

() “Submit” o3 85cl

©0dgiodI [o3u5jgoonieamn text box sanidad [gpdeosaepS

Stop Cheque Request Verify 28-07-2014 11:56:15 GMT +0630

Account Number: 04010306100753701
Reason: Fallinto the wrong hand
Cheque Number: 20000001

(7) Click “Confirm”.

(Q) “Confirm” o3 850l



Q Transaction submitted for Stop Or Unblock Cheque Request having reference 878269584418134 has been set to status Auto Authorized

Stop Cheque Request Confirmed 28-07-2014 11:56:15 GMT +0630

EBanking Reference No.: 878269584418134
Account Number: 04010306100753701
Reason: Fallinto the wrong hand
Cheque Number: 20000001

(8) Click “OK”.

(9) "OK” 03 863

Manage Profile

e Manage Profile is to handle the information of the customer.
e To Manage Profile, Customer Services >> Manage Profile
¢ (You can also navigate from Site map >> Customer Services >> My Profile >> Manage Profile)

 Manage Profile 2005 customer &l 630566:32g)0982000503 [4E€e0E[mpdg8EqS [§E200

 Manage Profile [gop5q$ Customer Services >> Manage Profile
« (Site map >> Customer Services >> My Profile >> Manage Profile 9c5 0Caepad§Edloogd)

Manage Profile 28-07-2014 12:36:48 GMT +0630
Personal Details

Please provide your personal details.

The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in the documents submitted by you for verification

Title [Other:
First Name [11ay Middle Name
Last Name Ty Mother's Maiden Name
Gender [Female Date of Birth [31-07-1591 B

Email Address  cassithu@gmail.com

Contact Details

Please provide your Contact details.
We will use these contact details to contact you if we requires any clarifications while opening the account. Al the notifications and details about the steps which will be required to be completed next shall be provided using these contact details. These contact detais wil
also be used after opening the account successfully.

Phone Number Mobile Number go4117a912
“You are registered to receive P2P payments. On changing the contact details, the mobile number registered to receive P2P payments shall akso be modified.”

Social Media Details

Interest and Contact Preferences
Do you want to receive alerts and offers from us? ©) ves @ No
Preferred mode of contact[”| Email Preferred Time for receiving call| Select =
=] Mobike

e Only the "Phone Number” text boxs under “Contact Details” can be changed in this service.
« “Contact Details” &l “Phone Number” text box 205 [4€s0E8Ea0p5n



Preferences

[ ]
[ ]
[ ]
[ ]
Preferences
Set User ID
Existing User ID :
Specify New User D
Channels
Set Language Preference
Languages: Defaut
Set Landing Page

Transaction List** :

Set As Favourite

Account Activity

Account Statement

Beneficiary Maintenance
Cheque Book Request
Dashboard Widget Management
Internal Account Transfer

Loan Repayment Inquiry
Mailbox

Muttiple Internal Transfer
Preferences

Set Account Preferences
Subscribe/Unsubscribe Banking Channel
Transactions

Set Favourite Accounts and Nick Names

Maythu
Internet Banking
Browser based Mobil Banking

Mobile Application

Set Colour Preference

Colours: SeaBlue +

Select

*Landing Page functionalty is only applicable for Classic version

1. In Set User ID

(1) Existing User ID

(2) Specify New User ID
(3) Colours

(4) Timezone

(5) Login Layout

2. In Set Landing Page
(6) Transaction List

3. In Set as Favorite

: The user ID the customer is currently using.

To customize Preferences, Customer Services >> Preferences
(You can also navigate from Site map >> Customer Services >> My Profile >> Preferences)

Preferences [gjopSq§ Customer Services >> Preferences
(Site map >> Customer Services >> My Profile >> Preferences oo oCeepad§€ilaopdi)

View User ID Policy

Set Timezone Preference

Timezone: Default -

Account Details
Account Summary
Change Users Limits
Cheque Status Inquiry
Exchange Rate Inquiry
Loan Account Activity
Loan Schedule
Ianage Profile

Own Account Transfer
Reminder

Standing Instruction Cancellation
Term Deposit Activity
View Limit Utiization

: The customer can change the new User ID.

02-02-2015 16:29:33 GMT +0630

Set Login Layout Preference:

Login Layout: Defaut -

Account Overview

Ad hoc Account Statement Request
Channel Locking

Consolidated Position

Interest Rate Inquiry (CASA and TD)
Loan Interest Rates

Loan Settiement

Modify Standing Instruction

Pending Transfer

Reset Security Question

Stop Or Unblock Cheque Request
Term Deposit Details

View Standing Instruction

: Can change into preferred color between Sea Blue, Red & Black.

: Can set into preferred country’s timezone.

: Can choose Contemporary or Classic layout as default.

: Can choose preferred page as the start page as the user log in.

(7) The customer can choose any option as the favorite one.

(8) The customer can click this link “Set Favourite Accounts and Nick Names” and name the accounts.

(9) Click “Set Preference”.



javascript:void(0)

0. Set User ID

(o) Existing User ID : Customer cood§od:esea0 User ID.

() Specify New User ID : Customer §§sc3a0o0 User ID.

(p) Colours 1 08co0d[, 38 $& 3505 D6 [F0D$62005ep ZeepEa’
egeqoS88laopdi

(G) Timezone : [B1056800056p §E&6i timezone o3 cgrquS88ilacpd

() Login Layout : Contemporary or Classic [0305§60005¢p layout 08 egeqiuS&Edlanpdi

J- Set Landing Page

(6) Transaction List : [03055800056p transaction activity o o€oEqi:opE oqemed page sa{gd
20059058& 300

- Set as Favorite
(Q) Customer [3j05562005ep option o favorite 25[g6 cg:8claopdn

(®) “Set Favourite Accounts and Nick Names” link o3 86¢) account qpsod 3aepdeosdEolaopd

(@) “Set Preference” o3 $6dl


javascript:void(0)

